Procedures for Obtaining Network Ids and Mailboxes for Title IV Application System Testing with SFA’s External Partners

1) Data transmissions to and from the Title IV Application Systems to SFA’s External partners, also known as destination points, is performed via the GEIS proprietary dial-up Value Added Network.  A network account has to be established for the destination point in order to access the GEIS VAN.

2) Accounts can be established via the Student Aid Internet Gateway Enrollment Web site http://SFAWebEnroll.ed.gov
Procedures prior to March 1, 2001

a. Select Enroll
b. Select Initial Applications if you are applying for an ID for the first time or Add New Destination/Mailbox if you wish to add a new ID to an existing profile 

Note: Choosing Add New Destination/Mailbox will prompt you for your TG ID and authentication information to login

c. Provide your organization name to Question 2
d. Select Software Provider from Question 3 for organization type 

e. You will be prompted to enter general information about your organization, demographic information about the billing/customer contact, technical contact, and you as the destination point administrator (Questions 4 – 9) 

f. Save your enrollment form for your records prior to submission of the application.

g. Review your final responses from the Echo Document, making any changes by clicking on the linked response.  Choose Submit Form when ready to complete application.  

h. Open signature pages by choosing Open Statements and print and sign the Step 3 and Step 4 Signature Pages.

i. Once the form is submitted online, you must send the signed signature pages to TIV WAN Customer Service for processing.  The mailing address is provided on the signature page.

Note: Original signatures required, copied or faxed signatures cannot be accepted.

j. You will receive your network ID and related information via the mail.  You will receive instructions how to logon to the GEIS VAN in order to transmit Title IV data to Title IV application systems.

k. If you have any problems or questions about accessing the GEIS VAN and the Student Aid Internet Gateway, please contact TIV WAN Customer Service at 1-800-615-1189.
l. Participating Title IV application systems (Central Processing Systems, Direct Loans, and Pell/RFMS will develop test message classes to be used for testing with destination points.  A listing of the test message classes can be located  http://www.ed.gov/offices/OSFAP/sfatech/
m. Procedures after March 1, 2001

n. Select Enroll – Test ID
o. Select Initial Applications if you are applying for an ID for the first time or Add New Destination/Mailbox if you wish to add a new ID to an existing profile 

Note: Choosing Add New Destination/Mailbox will prompt you for your TG ID and authentication information to login

p. Provide your organization name to Question 2
q. You will be prompted to enter general information about your organization, demographic information about the billing/customer contact, technical contact, and you as the destination point administrator (Questions 3 – 9) 

r. Save your enrollment form for your records prior to submission of the application.

s. Review your final responses from the Echo Document, making any changes by clicking on the linked response.  Choose Submit Form when ready to complete application.  

t. Open signature pages by choosing Open Statements and print and sign the Step 3 and Step 4 Signature Pages.

u. The confirmation page lists participating Title IV application systems involved in testing and general information regarding the use of message classes for the testing.

v. Once the form is submitted online, you must send the signed signature pages to TIV WAN Customer Service for processing.  The mailing address is provided on the signature page.

Note: Original signatures required, copied or faxed signatures cannot be accepted.

w. You will receive your network ID and related information via the mail.  You will receive instructions how to logon to the GEIS VAN in order to transmit Title IV data to Title IV application systems.

x. If you have any problems or questions about accessing the GEIS VAN and the Student Aid Internet Gateway, please contact TIV WAN Customer Service at 1-800-615-1189.

3)  Participating Title IV application systems (Central Processing Systems, Direct Loans, and Pell/RFMS will develop test message classes to be used for testing with destination points.  A listing of the test message classes can be located  http://SFATech.ed.gov   

Note:  For software developer companies that do not provide Title IV service to institutions, you do not need an OPEID to participate in the testing.  When you create your network ID using the SAIG Enrollment Web site, please be sure to select the Enroll – Test ID option for the network ID to be used for testing purposes only.    

